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Annual Report on the Indian Posts and
Telegraphs Department
For the year 1936 37

New Dernt
The 15th Januvary 1938
From—G V Bewoor Isquire CIL,ICS,

DIRECTOR GENERAL OF PosTS AND TCLEGRAPHS

To—Tue SECRCTARY TO THE GOVIRNMEMT OF InDIA,
DrparcMENT OF COMMUNICATIONS

Sm

I have the honour to snbmit the Annual Report on the Indan
Posts and Telegraphs Department for the year from the 1st April
1936 to the 31st March 1937

INTRODUCTORY
[}

2 Charge —The admimstration of the department was in my
charge throughont the year

3 Financwal results of the worting of the Induan Pocts and
Telegraphs Department —The financial results of the worhing of
ihe Department for the year 1936 37 are summansed below® —

——  |Post Omee | relegraphe |Telephones | Radios Total
Rs Rs Re 1s Rs
Receipts §0823027) 26985291 860snma2 ! 887,454 110002754

Expend ture 7,76 83 6°°| 299 81,291 669,00 | 1153 269 | 11 54 48 202

42734 msl —2903 01o|'+19.1o 03>

* For the nformation of foreygn tcaders it may be stated tot o <lakh’ is
one hundred t ousand and 18 uswilly written 106000 A ¢ erore 13100 lakhe
snd i wntten 100 00 000

Artupeo is a sifver comn of the valus of £0 1 6 anproxims ely at psrofexr
Chenze wnd contens 16 annas

Burplua (+] or
dofiat (—) ~—20581s

+14 61572
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-

The general recovery m economic eonditions prev uling o the
eountis combinel with the measmes taken fo stop lewhaes of
revenue and to populari-e the services by publieity ind propy,. inda
aceount for the incretses n 1evenue since 1933 34 The <ume fae
tors have contnibuted to the substantinl waprovement m revenne
of abont 213 1abhs during the year under report Ll ependiture
on the other hand his grown by about 73 Takhs only an spite of
the f1ct that the deputment h1d to meet the nynnt ncrcr on
account of Annnal mnerements to the ot 1ff to the extent f 15 12
Iihhs and the cost of estension of postil frahtres i vl nd
other undeseloped arets to the extent of over two lakhs or 1nyees
Ihis would mndicate that striet economy hns continved 15 be o
served by the Depirtment in connection with the espend imr 1n
curred 1 its working

The tccumulited net mterest bemung loss of the depirtment
at the end of 1935 36 on which interest was pud m the accounts
for 1936 37 was Rs 03 lakhs as 1gamst Rs 71 Ialhs at the end
of the previous yeir  The reduction of 16 lakhs 1o die to tle pro
fits of the ven 1995 36 tter 1lowing for the rebates on wcomt of
the loaw ou telegraph tioffic at press rates and on tecount of the
loss on the non eo nmercial actinaties of the 1adio Timelr Ayt
from the accumulited interest hearmg loss there 1s vl wmomt
of accumplated loss on which nro mterest 15 hiable to he j ud to
Central Revenues  Phie recummlated lose wall b v 10§ 2 yad
from future swipluses 1fter the wmterest hewnn, lo es 11 heen
fully repud

The cxpita] outyy of the Departinent dutmg md up to the end
of 1990 37 19 detuled m \ppendin I The toti} exjenht re on
fised assefs durmng the yem mounted to Re 45 94 979 md wis
ncurred as follows —

Re
Poct Off co bu 1d ngs and mail vans 1A% 016
Telegraph busl lings cables ! nes and appsratus 1732426
Rad o bu 1d ngs masts and aerials and apparatus % 30 w69
Telephone bmldings hines and apparatas €4 508

Total . 4598570

The bulh of the eapstal outlay under Telemaphs anl Tlele
phones was memred on new telephone projects Mare trunk
Imes hve been constructed 1nd new exchanges mstallud thes pro
uding meietsed fesities The telephone braneh continues to be
renmnertiie and further expinsion 1s fullk justified  Some ¢
tal eapenditure w1s mneurrcd on aceannt of telegriph wod telephone
hnes required by the Rulw iy and Canal administistions and leo
1n connectron with wircless facthties required for eril aviation pur
poses  The department recoseis rental far such projects to meet
the full coot of the rervices rendered  Ont of the 1otal eamial of
the department amounting to over 18 crores of rupec  over 15
crores represent the cost of tleyiaply, telephone wmd vidio aseets

"2

+



4 ANNUAL REPORT ON THE INDIAN POSTS AND

and u little over 2% crores the val ildi
21 s the value of buildings and other ass
of the Post Office. ° her assets

4. Monelary transactions—Appendix ITT shows {he volume of
fhe monetary (ransactions of the department, during the year under
report. 1 will he reen therefrom that the total of these transac.
tions amounted fo about Rs. 963 crores as compared with a little
over s, 354 evores in the preceding year.

' ‘3 J"uhlm'/;/.f—-l)u'ring the vear under review hand-bills printed
in Vnglish and in the principal Indian languages giving details of
the Post, Telegraph and Telephone services were distributed  to
selected membiers of the public. Pictorial advertisements dealing
with the varions services of the department were published  in
Ynglish and in Indian fanguages, at regular infervals in the leading
new=papers all over Tndin,  The inland {runk telephone and over-
seits radio-telephone sopvices were advertised by means ot Cinema
tlides for the fiest time in certain selected cinemas. A large col-
ourced and arfistic poster was exhibited in English, Hindy, and
Urdu, at important post and felegraph offices in India and at im-
portant rathway stations, indicating to the public the cerrect
method of addressing Ietters and posicards.  The Post and Tele-
praph Pocket Guide in Fnglish which proved to be a popular pub-
Leation in the previous year, was reprinfed and sold at one anna
per copy.  Similar pockef guides in Hindi, Urdu, Gujrathi,
Marathi, Tamil, Telugn, Kanarese and Bengall were also printed
and rvold at the same price for the benefit of the non-Enghsh know-
ing public.

Phe Depurtment took part in the following exhibitions, and
various telesraph and telephone instruments were exhibited under
actual working conditions, and explained to the publie :—-

(1) The Dussehra Txhibition at Mysore organised by the
Government of Mysore in October 1936.

(2) The All-India Industrial and Agricultural Txhibition ab
Fawcknow  organised by the Government of Uniled
Provinces from Decomber 1936 to February 1937.

(3) The All-Tndia Industrial Fixhibition at Delhi organised
by a private body in March 1937, and

(4) Other small exhibitions at Bogra (Bengal), Patna and
Poona. .

POST OFTICE.

General and Financial.

6. Postal Communnications —The postal branch ol the depglr;—
moent was responsible for the mamtenance of postal coImx‘?uni(;d
tions and the various subsidiary services throughout India 2

Burma. Tor this purpose, it makes use of qemplane}s),l ‘{lznlngll_‘;%
motor and steamship services in addition to lines establishe

worked by the department tself. Txcluding the air routes, there



Posts & phs Stall in the at Poona (Front view)

Posts and Stall in the a Poona  (Part of the Interior).







TELEGRAPHS DEPARTMENT FOR THE YEAL 1936 37 5

existed al the end of the year abaut 170,000 miles of lines over
which mails were conveyed by different agencies, as aganst nbout
169,000 mules darwng the previous year. hmenty‘three new motor
lines wete opened durm« the 3ear, forty-four of these bemng m the
Bombay, Madras and Pun)nb and North-West Frontier Cirtles.
Particulars of the prineipal steamer services utihised by the Post
Offices a1+ g en 1n Appendrs XVII and of the air services 1 para-
graph 11 of this Report

7. Magnstude of business —The followmng fizures gne <ome
wden of the volume of postal busine~s transacted during the ear,
details of some branches of wiueh will be found i Appendices 111,
VIIL, X, XI and XV

Total estimated number of articles handled 1,220,138,000
Number of registered articles posted 43,508,000
Number of insured articles posted . . 3,157,000
Value of tnaared articlea posted . . Ra.  05,59,65,000
Postage charges reahsed . < Rs 6,79,55,000
Nomber of money orders issued . . 43,496,000
Valus of monoy orders sssued o . . Re.  81,69,75,000
Number of Indian postal orders sold . 656,000
Value of Jndien postal orders scdd Rs. 14,67,000

Value paysb'o post collections . . . Rs 18,70,55,( 0

On the 31st March 1937 there were current 3,822,000 savings
bank accounts with a total balance of Ra. 74,67,000 and abont
34,600 Postal Lufe Insurance policies coseing an aggregate assur-
ance of Rs. 18,54,08,000

These figures represented 1 most cases an mmciease w hosiness
as compared nith the corresponding figures for 1935-36, due munly
to the maprotement in general economic conditions anl to the
publietty campagn

Among the muscellaneous operations of the department may be
mentwned the rethzation for the Customs Department of umpart
duties amounting to over Rs. 73,00,000, the payment to Indian
military per of to over Rs. 1,67,00,000,
and the eale to thc publm of 13,000 pounds of quimpe.

8 Financial results of the worhing of the post office~The e~
sults for the year under review compate as shown below with those
for the yeir 1935-36 :—

1035 36. 1936 37,
Rs, Re
Pecerpts . . . . > 7,062,343 5,02,2,027
Expenditure » . . . . 7,0863,503 7,76,84,022

Netprofit . B . .

27,34,
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(23] . N
. lt gej(ll\lrl(().ll]f::lsﬁ in .postal_ ' receipts of over 13} lakhs was mainly
¢ economic conditions and the efforts made to pre-
ventv le‘ukuge of revenue. But for an arrear payruent of
Ig{s, 9,16,000 made to the Governments of Bihar and Orissa, United
Provinces and Assam on acconnt of their share of ordinary and
unified stamps, the increase would have been much bigher.

e . .

The growth in expenditure amounting to 8% lakbs was due to
ihe complete restoration of emergency deductions from pay, annual
mcr?ments in the pay of staff and extension of postal facilities in
rural areas,

9. Maintenance.—Communications were satisfactorily main-
tained throughout the year. In so extensive a mail service, occa-
sional interruptions usually due to breaches, landslips and accidents
on railway lines ave inevitable, but normal working was restored
in each case us vapidly as could be arranged. Several cases of dis-
location of traffic occurred in Bihar as a result of floods while there
weve 2 cases of breaches of a serious nature in Burma. Arrange-
ments wWere made 1 all these cases for the transhipmens of nails
with as litlle dalay as possible.

The overseas services operated with regularity. Of these the
most iimportant is that of the . and O. Steam Navigation Company
with its weekly service to and {rom Bombay. The average time
occupicd in transit of mails between Bombay and Londoa by the
overland route vie Marseilles was 14 days i the inwevd and 14
days 3 hours in the outward direction compared with 13 days 22
hours in-the inward and 14 days 3% hows in the outward direction

in the preceding vear.

10, Principal cvents—(a) Postal rates.—The rates of postage
chargeable on inland letters, registered newspapers and business
reply envelopes were révised during the year as shown belosy 1~

Leiters.
QOne anna.

Tor a weight not exce ding one tola
Half an anna.

For overy tola or fraction thoreof, exceeding one tola

Registered Newspapers.

Tor a woeight not exceoding ten tolas Quarter of an anua.

For a weight excceding ten iolas but not exceeding
twenty tolas . . . . .

. . Half an anna.
Tor ovary additional twenty tolas or fraction thereof

Half an anna.

Business Reply finvelopes.

[y

For a weight not excezding one tola . . . One anna,
st or fraction thoreof, ¢xcezding one
wor &\17213 i . T . . Halfan anna.

] ¢ its.—" y inter llowed on the
(b) Savings bank deposits.—The rate of interest allow :
deposits at call in the Post Office Savings Bank was reduced Wlth‘
effect from the lst July 1936 from 2% per cent. to 2 per cent. per

annum.
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(¢} Cash Cerisficates ~In consequence of the contmued fall n
the money rites, 1 rednchion was effected m tha amounts repavable
on cash certificates of different denommations rssued on and alter
the Ist of July 1946

(d) Investment through Post Office — \rringements were made
for affording facihties to the public for investment throt Lo the
post office m 1 Joans 1ssued by the Government of Tndin Tor
merls this fiality was confined to those lowns enly which curted
interest @t 3 per cent per annam and upwards

{ey Rates of late feesr—~The rate of Inte fee on outward forergn
Jetters posterds and pachets w1s reduced fram 4 annis to 2 innae
per artrcle md extensive freihties were afforded for the yosting of
mland uwnregstered articles of the letter mul n letter boxes 1n
frmms or on bowrd mul ¢carrying steatners

{f) Registration of new spapers —Rules relating to the tegistry
1on of newspapers n order to entitle them to transmission at the
concessional rites of postige were reviced

{g) Treatment of Commuwncations cantamng  complau t
against the department —Communic:tions contumuog  comylunts
agumnst the Postal or Telegraph services are required to he  fully
prepud with postage  If they are unpud or wmsufficienth prd
they are taved with postage mn the usanl way ftreated as  refneed
and returned to the sender from whom the amount of the yosty e
due 15 recovered  I'rom Aprit 1936 however 1t was ordered thit
such complants wlen addressed to & Postal or Lelegraph Officer
need not be prepud with postage if handed over at 2 Post o Lele
graph Office 1 an open condition for transmission to the eftcer
concerned

(h) Facibtics i the foreign post ~Incretsed fieditie ganted
mchded (1) the mtrodnction of 1 telegraphie money order wumvi e
between Indrm and Trengganu (2) the resumption of the yion s
order service to Syrin and (3) the exchange of nnregisterc ] conre
spondence with Nepal

Ovang to the disturbed sttte of Spun the parcel post inl moves
order services to Span and Spimsh Moroces were suspen led wnd
had not been resumed up to the end of the yenr

In order to wect the full cost of the handimg of Britisl Postl
Orders the rate of poundage levied on such orders sold mn T2l 1 wis
ephanced donng the yew

131 Aw Mals —() Impertil Auwiys Lamnted continved to
moantun the wr mnl service between haraehr and Cron lon nd
during the year 101 planes of the Company armved 1t haruchn with
120778 s of muls Gncinding 11,831 lbs of parcels) ¢ Indus
and 103 planes Jeft with 119 667 1bs of muls Gncluding § 127 th
of parceds) from Indiv  These figures show ncretses of 15 ¢22) nd
17,903 bs an the werhts of matls carrted by the e1st md west
bound plwes respectnely  Durmg the yenr, mcretsed fieshires
for the tronsmivsion of correspondence were provided by (1) the
dupheation of the servce between Singapore nud Austrain with
«effect fiom 15th May 1936, thus establishung connection with both
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the services operating 51 1 i

of fhe Tehos pel x]tf'n;, up”io Singapore, (i) the extension {o Lagos
vhartonm-hano weekly service from 21st October 1936, and
(i) the introduction of » weekly air mail service between Penang

and Hongkong from April 1936. °

There were three major disasters to Imperial Airways' planes
during the year @ the wreck of the “SCIPIO" during an émergen ;
landings at Crete, the erashing of the “CAPRICORNDS" gne('zt};
Orons in France and the Inss of the “BOADICEA” between Lo
r']:)xn and Paris.  Except in the last, there was no loss of mails.
Phe frequent delays in the arrival of the planes due to atmospheric
and operational eanses have been a source of considerable anxiety
to the depariment.

() The K. service and the Air France service continued
to operate as before.  IFrom the west 104 planes of the K.L.JL
service and 52 planes of the Air France service arrived at Karachi
’h‘rm,umg H 442 and 1,341 1bs, of mails, respectively, for India.
Phe weights of mails despatehed by these services to the cast were
130 Ihs, and 472 ths, vespectively, 104 plunes of the K.I.M. ser-
viee and 52 planes of Air France came from the east carrying 1,891
s, and 810 Ihs, of mails for India. They carried from India 106
Ihs, and 139 Ibs., respectivelv. of mail matter for Westera deslina-
tions, riz., Jask and Bushire. The K.1.JM. service also brought to
Karachi 1401 s, of parcels from the west.

(¢) 'The Indian Trans-continental Airways service continued to
operafe befween Karachi and Singapore during the year. Theré
were 104 flichts of this service in the eastward and 105 flights in
the westward direction carrying mails weighing 69,427 1bs. and
80,573 Ibs., respectively.

In Septemwber 1936 the Indian Trans-continental Airways' liner
ATHENAT was destroved by fire at New Delhi and a considerable
portion of the mails aboard was burnt.

() Messrs, Tata Sons, Limited, coniinued to maintain with
regularity their air service between XKarachi and Madras. 104
planes of this service flew from Karachi to Madras and an equal
number from Madras fo Karachi, conveying 36,412 lbs. and 39,066
Ibs. of mails, respectively. Their planes emnployed during the fair
season for service between Rombay and Trivandrum made 25
flights to Bombay carrving 36 Ibs. of mails and 26 flights to Tri-
andrum carrving 163 Ibs. of mails. The Company also oigarised
a special flight between Madras and Ceylon on the 23rd and 24th
December 1936 in connection with their Karachi-Madras service
for the carringe of X'mas and New Year mails.

(¢) The Indian National Airways service operated between
T.ahore and Rarvachi. There were 104 flights in  either direction
carrying 15,394 1bs. of northbound and 15.104 Ibs. of southbound
mails. One of the Company’s planes was wrecked near Xashmor on
its northbound flight from Karachi. The mails were salvaged and
despatched to destinations by railway.

(/) The Air Mail money order service was extended to Zanzibar
fiom 1st May 1936, to Siam from 1st August 1936, to Nyasaland
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Frotectorate from Ist September 1936, to Kedah and the Union of
Soutl Afrea from 1st Decermber 1936, and to Johore from 1st
January 1987

(9) The s maf traffic has, as duning the previous year con-
tinued to grow in populanity The Empire Arr Maxl Scheme, to
which o reference swas made in last year s report, was thoroughly
examised i all its detuls and i was decided that Indis should
partierpate 1 the scheme It 15 hoped that the service ucder
which all first class mads between the particpatbing countnies will
be carned without sorcharge, will be started early in 1938

12 Sale of postage stamps —The aggregate value of postage
stamps and stetionery issned for wse 1 connection with the pay
ment of postage and telegraph charges (and for revenve purposes
m the case of Burma) was —

Ra
Ordina; tagoe sta, 7 28 28 000
&W!‘n"rgogagx;g;nm;yu 16y 01,600

Compared with the previous yeat s figures these figures thewn an
wnerease of 14 47 and 5 43 Jakbs of rupees respectively

The figure for ordinary postage stamps and stationery meludes 3
sum aggregabing Res 4 23 000 representing the estimafed vuue of
the stamps used for revepue purposes in the Burma errcle wineh
18 credited to the Burma Government

The wsue of postal statonery showed satisfactory results tho

figures bewng s follons —
Incressa

Tegue 1n onlast
rmlhon years
figures
Emb swd envelops 165 an
Stamped prstcard 253 1

There was An mererse i the number of stamp booklets 1 sned
from 382,000 te 768,000

In additon to postage stamps, non judicial and  Cowt fee
stamps continued to be sold m many post offices  Heparite ac-
counts are hept of these sales

13 Post Offices and Letter boxes ~The folloning table shaws
the posttion on 31st March 1937 as compared with that on  3lst
March 1956

O 315t March } On 38t March
- f 1936 1937

Test offiees (urhan areas) 4,72 4 745

v oo (rwuloy, f 18,977 19,339

ol | 23,090 25,088

Leber bezes (urban arens) o 15,85% 16,469

w e {mnl Vo 30,576% 20”9y
Total 43,061

* Revieed Fgutes  Ectter bexrs i pest ¢ ces are .,
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The increase in the postal facilities provi i
. : postal f provided was almost entire-
Iy in i:he rural areas which had suffered more than the urban areas
-%;n‘mg tll])e peflod of fléetrenclnnenb. Detailed statistics relating to
le number ol post offices and letter-boxes will be f 1 -
Gieaper oL I ill be found in Appen

.durill;{;- ]g.lq:pfnn‘zc)‘z.tal post ?ﬂzceg.—Conslderaqu progress was made
g the year with the extension of postal facilities in rural areas
On 31st March 1936 there were in = existence 264* post offices
opened on an experimental basis, of which 14 were in urban and
250 in rural areas. During 1936-37, 584 new post offices (27 urban
and 537 rural) were opened experimentally. Of this total number
-of 848, 287 (20 urban and 267 rural) were made permanent, 6 (all
rural) were closed, and 555 offices, of which 21 were in’ urban
and 534 in rural areas, continued 1o exist on an experi-
mental basis at the close of the year. There were thus 291 (7 urban
and 284 rural) more experimental post offices working at the close
of the year than at the close of the previons year.

The net addition to thg number of post offices, permanent or
-experimental, open at the close of the year was therefore 676.

15. Liztra-departmental post offices.—The total number of sub
and branch post offices in charge of extra departmental agents
(school masters, station masters, shopkeepers and others, under-
taking postal work in addition to their normal occupations) was
18,809 (including 1,058 sub-offices) in 1936-37 as against 18,534*
(including 1,063 sub-offices) in 1935-36. These figures are included
in the table in paragraph 13 above.

16. Work of dead letter Offices.—The total number of postal
articles, which reached the different Dead Letter Offices in 1936-37
was 5,787,000 compared with 6,448,000 in the preceding year. Of
this number, 42 per cent. were re-issued for delivery to the ad-
dressees, 43 per cent. were issued for delivery to the senders and
15 per cent. were deposited as undeliverable to either. The num-
ber of articles finally deposited as ‘‘dead’ was 999,000 which re-
presents a little over 8 in every 10,000 articles given out for deli-
very from post offices. Every day 112 arficles on the average were
posted with no address whatsoever in the areas served by the
Dead Letter Offices of Calcutta, Bombay and Madras. In the
articles opened in the Dead Letter Offices were found cheques, cur-
rency notes, bills of exchange, coin and other property to the ag-
gregate nominal value of over 53 lakhs of rupees. A large pro-
portion of these articles was subsequently delivered to the addres-
sees or senders. Detailed statistics relating to the work of Dead
Letter Offices will be found in Appendix IX.

17. Complaints by the public.—The number of complaints re-
«ceived from the public was 102,281 as against 108,601* in 1935-36,
shewing a decrease of 5°8 per cent.

18. Foreign correspondence.—The following table shows the
approximate number of articles of correspondence (excluding

*Revised fizure.



TELEORAPHS DEPARTMENT FOR TUE YEAR 193637 11

transit articles) estimated o have been recened from and des
patched to foregn countries by the surfice route dunng the years
1935 96 and 1936 37 —

Tetsers and posteards Aewspapers boakpackets,
ete

Cauntries
1935 36 1016 37 1935 33 1936 37
Greal Bt G 569 600 5 537000 1,50 ,000 1747 000
tan and,
narth ern:

Bentto < Irelard

{ Other *10 068 030 10 537 000 *4 883,000 4 923 000
{ countries
{ Great Brr 7,6°6 009 711,000 § 10,450900 { 11 944 000

, tan and
Northern! .
Recen Ireland
+4 from -
Gther b o*i2837,000 12062000 | *10 543 000 1019”000
cour tr e

* Revised figures (after excludmng tranat mails

Dunng the yetr under report approxmuately 901 000 fransit
arhicles alo passed through India

19 Foreiyn jarcels —1he nmnber of parcels (excleding those
carried by air) desprtched from India through the foresgn post was
318 000 2gunst 899 000 10 1935 86, wiule $12 000 were received
as compired with 457 000 duting the preccdin, year  lbe decrer e
m number 15 due pactly to the fact that parcels from one foreign
country to another prsing m transit through Indi were wrongly
meluded 1 the fiures for 1935 86 but are now excluded in those
of 1936 87 Lhe number of parcels sent to  and 1ecenied from
Great Britun aud Narthern Ireland was 136 000 and 272,000 ves
pectisels as agunst 120 000 and 264 000, respectively in the pre
vous yeu  In addion 27 pircels weigling over 11 Ibs but not
exceedmy »0 Ihs nere despitchied from Indis to the Umted hung
dom through the medmin of the P £ O § N Company under the
arrngements already 1 force

The total number of trinsut parcels winch prssed through Inda
durimyg the vear 1936-37 wns 27,000

90 Insurance —Lhe total number of m=ured letters and parcels
posted was 3,157 000 Oncluding thoce posted s value pay able
articles)  Thew aggregate declired valme was oser B9 crores of
rapees  These figure- show 1 decrease of 161 000 or 4 84 per cent
10 number and 3 6 crores of rupees or 3 68 per cent m ilue 15
compared with 3935 36 The msurance fees reahised nmonntéd to
nbout 14 Jabhs as ngonst 143 lakhe m the preceding vewr The
average wmount for wlieh cvely letter and parcel was nsured w18
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Re, 300 and Ns. A4, vespeetively. as qoni 5
fie. [n‘c’\'(i}o?x\:.yc}::r’.’ vespectively, as against Rs, 295 and Rs. 818
26 Money Orders (General).—~The tolal number of mone
nrflv'r.\; of all kinds, inland  and foreign, issued was nearly 43{
millions, the aguregate value being over 8§13 croves of ru‘peés as
compared with a Tittle over 01 million money orders of the \"ah(le
of nearly 8D eraves of rupees in the preceding year. The commis.
ston realiced was about 112 Jakhs of rupees u;(:ompnred with about
1071 fakhs of rupees in the preceding vear.  Detailed stniisli'os re-
ketineg to various elasses of inland and foreign money order traffic
will be formd in Appendix N, ) ’ ‘

22, Ddand Money Orders.—Over 43 millions of inland money

orders, ordinary and telegraphic, of a total value of nearly S1 crores
of rupees were jssued. "There was an inerease  of 7°32° per cent.
in the number and 2465 per ¢ent. in the value as compared with
the year 1935-36.

28, Teleqraphic Moncy Orders.—The iotal number of telegra-
phic money orders, inland and foreimn, issued rose from 765?000
i JES-06 o 773,000 in 1936-37 while {heir value rose from 5-11
erores 1o 5737 crores of rupees.  Nearly 6-5 lakhs of rupees were
realived as conumission as against Re. 674 lakhs in the preceding
vear.

Q4. Forcign Money Orders.—In the sterling money order ex-
chanees with Great Britain and Northern Ireland, the Irish Tree
State, the Dritish Dominions and foreign countries generally, the
total number of money orders sent and received was 175,047 valued
at. £857,607 compared with 170,563 valued at £811,131 in the pre-
ceding veor. The amount received during the year for payment
in India exceeded that sent from this country by £403,829. '

Foreign rupee money ovders, which were exchanged with Cey-
lon, the Far East, the Portucuese Settlements in India and certain
other countrics, numbered 625,800 of an aggregate value of aboub
1851 lakhs of rupees against 598,700 of the value of abont 183 lakhs
of rupees in 1935.36.  As usual, the money orders received for pay-
ment in India far exceeded in number and value those sent {rom
this country, the balance in favour of India being 163 lakhs of
rapecs.

The largest amount in sterling money order exchanges, viz.,
£183,982 was received from the colony of Kenya, Uganda and
Tanganyika Territory. The next highest amounts were received
from Great Britain and Northern Ireland (£169,898) and from the
Union of South Africa (£188,477). In the rupee exchanges, the
Jargest amount received, viz., 9077 lakhs of rupees, was from
Malaya (Straits Settlements and Federaied Malay States) and the
next highest amount was from Ceylon, viz., 68'69 lakhs of rupees.

95. Indian postal orders.—The iotal number of Indian Postal
Orders issued was 656,000, the aggregate value being‘Bs. 14,67,000
compared with 382,000 of the value of Rs. 9,07,000 in the preced-
ing year. The commission realised was Rs. 40,994 as compared
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with Rs 23,850 m the previous year It 18 clear that the =¢ew
mode of remittance which was mtroduced only two years ago, 18
rapidly gamng m popularty.

26 Britwsh postal orders —The following  figures show  the
transactions m Bntish postal orders —

Sold in Tndia 1 Padin Tndia

[ Cornrmaeston
Number | Value Number | Valae | Resleed

! ;

£ £ Re.
1936 37 326,000 ! 212,700 | 204,600 | 114,900 15,100
Increars over the Bgures 000 900 35,400 12,000 1,160
for 1435 30

Of the various denominations of postal orders ranging from 6d
to 21 shullings, those for 5 10 1nd 20 shilbings formed over 65 per
cent of the total number sold, the last nimed denomination alone
representing over 43 per cent Of the total number of Bntish
postal orders pmd, 4,022 orders aggregating £2412 m value were
sold m Indin

27 Value payable business (General) ~The total number of
value p1yable articles of all hinds sent through the post was
9,869,000 ngunst 8,748,000 1n 1933 86, or an wmcretse of 710 per
cent  The total amount speetfied for recovery was 18 71 crores of
rupees agamst 18 67 crores 1n the preceding year or an crease of
17 per cent The average value of a value-payable article amounted
to about Rs 20

28 Value payable business (foreign) —The followng table
shows the valve payable transactions with foreign countnes dormg
the years 1935 36 and 3936 37 —

Yt rag ¥ Fo tugnene Ind 3,
Wity Ceston Briivh Sommiond a5d Sescnerien
— Toward Oatestd Tosan Oatwaza
[

e !”5;};’:4 Samber | Declired [y oumper | DI | wquer | Dechared

% e R R Be
wer L | 1vel Tre| etesisgee] M) 40| swof 21500
ey xm’ wuol orss| stamol  oml swe] sse] sanmo
Deeruss . m} 40| s ; 1) u] 10! msl Bow

*The talue sugnble exchangs with Jraq s toudacted on & slarling baste
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The following figur " . )
delivery parcels w figures show the year's transactions in cash-op-
ery parcels with countries other than those named above :—-

With Malaya (Straits Bettlements, ang

With Great Britain, Northern by
Fed
Irciand and the Irish Free State, K%Iﬁztlf,d 1?1*:;11&{ *s %‘:;g;)éa'{?ggm'
Tanganyilta Territory.»
L Inward, Outward., Inward, Outward,
A I
mount Amount Amount
Numb of trade . of trade of “:!1110 ::fmtor:gg
Number. chnrgcs Number, | charges | Number, | charges | Number, | charges
rc:l(’mlxerr- { recover- recover- ’ rccoger-
o ‘ able, able. able,
]
L ,i Rs. 28, Rs,
103¢-37 . . 36,624 127,600 6841 19,100 1,100 83,000 11.4%06 | 2,41,£00
{ fir) (m) ta) (a)
192£-30 . 86,623 107,712 673 ‘ 19,100 719 54,504 10,903 | 3,15,4(0
. ,
! ! i N B
Incresse () o~ - - N N
— G {
Deerene () » 5,509 | +10.78 +1 ] Ni +38L) 438,436 +533 | +£0,500

# The cash-or-deli xchs i 2 o . .
stelligg l;llss}:.)n delivery exchange with Kenya, Uganda and Tanganyika Ter:ilory, is conducted on a

(a) Exclasive of the figures for Kenys, Uganda and Tanganyika Territ rvice 1
of which was introduced only from lst Oétob?:r 19386, ganylka Territory, tho service fa  respoct

A sum of Rs. 13,14,000 was recovered from addressees of par-
cels received from Great DBritain and Northern Ireland as com-
pared with Rs. 13,94,900 in 1935-36, and 1,168 parcels or 3-81 per
cenb. of the total number were returned as undeliverable.  The
amount actually received from the addressees of parcels despatched
from India to Great Britain and Northern Ireland was Rs. 19,500
as against Rs. 16,600 in the previous vear, and 22 parcels or 3-24
per cent. of the total nummber were received back as undeliverable.

Non-postal Branches.

29. Savings bank.—The number of active accounts at the end
of the year was 3,922,000 representing an increase of 10°75 per
—went. The total balance at credit of depositors was nearly 75
croves of rupees representing an increase of 11-04 per cent. The
average balance at the credit of a single depositor was Rs. 190°40
compared with Rs. 189-89 in 1935-36. Appendix X1 gives further
statistical information in respect of Savings Bank transactions and
the graphs at the end of this Report illustrate the volume of Bav-
ings Bank business.

30. Post Office 5-Year Cash Certificates.—The total amount in-
vested in Post Office Cash Certificates increased from Rs. 18,45
lakhs in the preceding year to Rs. 15,12 lakhs or by 12 per cent.
The amount paid to investors on the discharge of certificates n-
creased from Rs. 1,831 lakhs to Rs. 2,201 lakhs or by 20 per cent.
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The mcre1se 1n sales notwithstanding the enhancement with effect
from 1st July 1936 of the pmichise price of the ten rupee Cash ( or
tificite from Re 8100 to Rs 813 0 with corresponding increase
for other denominations was apparently due to the re mves*ment
by the publc of the proceeds of Cash Certificates which matuted
for payment durin,, the year under 1eview  The mcerease m dis
charges was due to maturity duiing the year under report »f two
series of Cash Certificates Appendix NIL gives further stust cal
details m respect of these transactions

31 Transactions i Gorernment Secunties —Ihe volume of
mvestments in Government securities mde through the Post Office
18 shown 1n the following statement —

‘ Government Secur t es (nominal valie)

Held1n ¢ stody
of Acco 1t tant
Geperal Posta
Purctased “oll and Telegraphs,
by nvestors by mvestors an behalf

o
d pomntors

Re ’ Rs Rs
1933 37 1097°0 0 46 31 200 06277100

Increnso{+) or decrense(—}| -~105331C0  —15 30700 43599 100
ag compared with 1935 36

Pe co tageof 1creasa ) or —48 99 —.4 90 +3 82
deereaso {—) over 105 36

During the yeir myestment certificates of 4 nommal vilue of
Rs 21029 were discharged

32 Post Office Life Insurance Fund —During the year 5 438
Lufe and Lndowment Assurance Policies of the agmegate value of
Rs 11570000 were 1wsued s compared with 5 489 policies of the
vilue of Rs 119 08 000 1n the previous year

‘Lhe total sum rethsed on account of prema including fines wnd
medical fees on all curient policies amounted to Rs 77 41 000 as
compared with Re 7144 000 m the previous vear  The total
amount of clums md other charges met from the fund durmg the
yeu on account of Infe Insmance and I'ndowment Assurince was
Rs 4960 000 901 pohieies for a gross sum of Rs 12 20 000 lpsed,
were surrendered or cancelied  Appendices XIT AWV and (V1
supply detuled statistics reliting to the vatious classes of transac
tions of this fund

33 Payment of Indan mulitary pensions —Six adtitional post
offices were authorised to pay Indian militarv pensions  bringing the
totn) number of post offices at wiich such pensions are pad  to
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Dhanushkodi to Talaimannar in Ceylon.  In addition, communicy-
tion s mintuined by departmental wireless stations with  Sjam
tBangkok) from Caleutta and with Ceylon (Colombo) from Madras,
These wtations are however not equipped to deal with large quan-
tities of traflice,

The most important overseas wireless service is the beam wire.
leas telegraph ciremt between Bombay and the United Kingdom
which was opened by the Indian Radio Telegraph Company in
1927, “There as alzo a direet wireless service between Bombay and
Tokio worked by the smne Company, now named the Indian Radio
and Cable Communications Company. The Company does not
deal direetly with the public, except in the case of urgent foreign
telegrmns reecived for delivery in Bombay which are  telephoned
by the Company’s staff direct to the addressees.  All other foreign
messages are booked or delivered by departmental staff.

40. Telephones.—(a) Derclopment.—Telephone development
was confinued with vigour during the year under review. The
direct trunk felephone circuit between Caleutta and Madras which
had been opened during the previous year attracted a larger volume
of traflic than was anticipated, and in order to increase the carry-
ing capacity of this circuit it has been decided to superimpose &
single channel carrier on it.

New lines were erected during 1936-37 whereby the general
trunk svstem of India was extended into several new areas.

New departmental telephone exchanges were opened at 4 num-
ber of places. Arrangements for the provision of multi-chaurel
telegraph and telephone carrier systems’ between Bombay and
Delhi and befween Bombay and Madras to carry the rapidly in-
creasing traflic were in progress at the close of the year.

In addition. in order to increase the carrying capacity of some
of the busy trunk circuits which owing to the general expansion
of traflic was proving inadequate, proposals for installing additional
carrier channels were under active consideration towards the end
of the year.

The Indo-Burma Radio Telephone service which was under in-
stallation at the close of the preceding year was completed during
the year under review and was opened from the 24th December
1936. It was subsequently extended to all places in India, Ceylon
and Burma which are served by the ordinary trunk service.

(b) Telephone map.—A telephone map of India comparing the
present position in respect of telephones with that existing in 1922

faces this page. -

(¢) (i) Reduction of charges in overseas telephone.—The basic
rate of charges for overseas telephone calls to the United Kingdom
and the continent of Turope continued at Rs. 40 for Saturdays and
Rs. 60 for other week days. Negotiations were, however, started
with a view to reducing the charge to rupees 40 throughout the

weelk.
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Teleqraph Offices —At the close of the yeay there Were

Departmeygqy felegraph offias . . 77
Opurlmentnl Tadio offceg | . 15+
Partmentg) “©mbined pogy gy tolegraph offies . 4342

Railwgy offices . . S ., v 5918

Cang} officey , . - - . . . . 845

Total < 10,434

Tasny, nd Chedub gy, 810 really com.
.Z,unt, -?,:f'“:ﬂom.s TadI0 oMoy n Jasp Jears

“Xeluay o Of three Ofices gp
1 Poge angd Tolsmph Offices,
t
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In addition S.7%4 post offices were authorised to
grams from the public for despateh by post to the ne
office.  In 2,506 out of 2482 telegraph offices which at the end of
the vear were open m}l_V for the administrative needs of raitway
and canal adwinistrations, the apparatus and plant were muin-
tatned by {his department and rent recovered therefor from the
departments concerned.  Detailed  statistics relating to the num-
her of departimental telegraph offices and deparimental combined
post and teleqvaph offices will be found in Appendix VII.

12, Maintenanee of communications.—The only foreign com-
mmmeations which were at all seriously afiected d(u'ing the vear
were those with Siawm rie Mouhnein and to a lesser extent those
with China rin Bhamo. These were interrupted on several acca-
stons owing to breakdowns of the land lines both within and be-
vond Tudian  lite,  Cable communication with  Iran, Saudi
Avabia and Persian Gulf except Muscat, Jask and Charbar  was
also interrupted from 22nd Jannarv 1937 to 30th January 1937 and
again from 3th February 1937 to 11th Mareh 1937 but communi-
cation was maintained by wireless with Iran  ris the Bombax-
London-Teheran Radio stations and with Babrain, Sharjah  and
Saudi Arabia ria Bombayv-Aden-Bahrain Radio stations.

accept  tele-
arest telegraph

Financial resulis of the working of the telegraph branch.

43, Telegraphs —The vesults for the vear under review com-
pare as shown below with those for the vear 1935-36.

1935-36. 1936-37.
Rs. 28,
Receipts . . . . . 2,67,68,011 2,69,8%,221
Expenditure . . . 3,01,04,235 2.93,81,201
Net loss —~—33,36.225 —29,03,070

Telegraph trafiic handled by the

Department showed an in-

cvease as in other branches though to a smaller extent and brought
in an increace of revenue to the extent of two Jakhs of rupees.
"The reduction in expenditure is mainly due to the reduction in mis-

cellancous engineering expenses.

44, “Telephones —The resuits for the year compare js 'shovm
below with those for the vear 1933-36 :— RS
1935-36. 1036-37.
Rs. Rs.
leceipls - . . . . 80,5¢,687 86,04,052
Expenditare . . . . . 65,58.709 66,253,020
Profit . 14,9%,978 19,799,032
The increase of about 3} lacs in revenue has occurred both

under Telephone rents and Trunk call fees, the improvement



TELEGRAPHS DEPARIMENT Fop THE YEsp

bemng mgr, marked ypge, the Jagte, ke, This Jgp,
Tevenue hyq been ¢y ned by only 4 smalj} Mcrease o 2 hittle over
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Telegrapl traffic,

SE (:mzrral.‘m'.l‘h(.: following {able shews the total number of
sent-felograms including  press bt excludine service telegrams
the tolal number of operations entailed in their despatch from the
oftice of origin to destination with the necessary repetitions  at
intermedinte offices, and the average number of operations  per
sent-lelegram, during each of the last five years :—

1

" » Avgrage
. ' {otal number | Total number, number of
Year. ! of ! of . operations
Jgont -telegrams.! oporations, ; per
| ! " sont-telegram.
— e - - ; ~ s e e Thw - e
18233 L L I500T88 | 75,438,490 © 481
193335 . | 15,504,786 ; 74,557,885 © 470
i
1034-35 . . . . . j 17,213,883 | 88,380,139 481
s '
1035.368 . . . . . f 17,267,727 }' 82,306,292 , 477
! i
1630-37 . . . . < 17,875,188 | 85,234,347 ' 477

1 .
§

30, [uland felegrams.—The total nuinber of inland telegrams
handled was 15.559,000 of the value of Rs. 1,60,30,000 details of
which will be found in Appendix XVI1I. The percentages of in-
erease or deerease in the number and value of the different classes
of telesrams handled during the vear as compared with those for

the vear 1935-36 are as follows :—

} -
! Porcentage of increase () or
decrease (—) in the

No. ]' Velue.
e B e e e e emem e~ ; B ]
State T +15-19 ! +11-16
Raj (Indinn Stato) . . +-49-:40 +63-068
Private . . . . . . . +3-02 +0-16
Press . . . 4093 —d4+:06
Total . +3475 4-1-33

2,308,000 foreign telegrams con-
taining nearly 27,236,000 words were transmitted. The different
classes of telegrams and their number and value are sllo}vnﬂllu
Appendix XVIII. The percentages of increase or decrease 1n ; e
aumber of telegrams and words as compared with the figures for

50. Forcign telegrams.—Over
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1935 36 for all elasses of foreign telegrams are shonn 1 the <tate
ment below —

Percentage of mcreass (+) or

decrease (—) tn the
— nmber of

Telograms Words

State ~832 —~1378
Private~
Ordinary . . . +30» +13 34
Usgent . +4257 +2813
Deferred . +6 1y -+6 63
Daily letter . ~3u9 ~-180
Code (C D F) +209¢ ! +38%
Press . ~9 81 ! +-061
Total +240 +331
i

ol Torewyn telegraphtc Money Orders —The number of tele
graphic money orders exchanged between India on the one eide
and Ceylon, Irag, places in Pervan Gult, Aden, Perim the Straits
Settlements, the Seychelles, Mauntws, bedah Zanzbar Tang
anuiha Territory, the Federated Malay States Nvasaland and the
Colony and Protectorate of enya ind L gands Protectorate on the
other was 56,700 as compared wath 63 800 mn the precedmg year

Between India on the one hand and Grext Bntun 1nd North
ern Ireland and Insh Free State on the other the number of tele
graphic woney orders exchinged nas 3 200 as agamnst 3400 1
the preceding vear

52 QGreetings telegrams —The pnmber of mland greetings
telegrams dealt with 1 1936 87 was 154 651 as agamst 141 243
m the previous year The number of foreign telegruns conteving
Chnstmas and New Year Greetings handled during the year under
resten was 28 005 contammng 346 008 words as compared with
25 321 wath 314,816 words n the previous vear

53 Interrupttons —The comparatnve table below shows the
number of faults defimtely triced on telegraph bnes dunng the
last three years

Percontage | Average No of traced faults
No_of of traced duration per 100 miles of —
Year faalta faults to 10 hours
traced total of traced
faults {avlts Lipe Wire
1934 35 . 18,484 7048 13486 41 381
03528 . 18,051 7028 322 1797 368
637, . 17,433 7208 1248 1930 392
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)el.O,f tixe to-tal number of traced fanlts in 1936-37, 17,588 or 90-9;
ber cent. —were due to unpreventable causes such as cvclone?

¢4 + . 3 \\Y l\ in [HHGIESS on

Telephone business.

! A » ¥ J

e e o e e e b
24,246 mstr;u’nht liz;e con;)eetiozze { }1 42‘"?1]11?%)6 e e v
OF these. 160 stk o eetio s and 4,757 extension telephones.
) se. 192, 638 straight line connections and 672 exten-
sion telephones were worked by non-departmental agencies. There
weve also 130 independent non-exchange systems with 901 fele-
phones.  The revenue earned during the year was Rs. 46,353,000
from vents and Rs. 32,30,000 from trunk call fees, as compared
with Rs. 44,22,000 and  Re. 29,60,000, respectively, in the pre-
vious vear. lLicensed telephone companies operate in some of the
largest towns and own 29 exchanges with 47,486 telephones (in-
eluding 2,433 non-exchange telephones). The revenue earned by
{the companies’ systems was Rs. 94,50,700 against Rs, 86,76,300
in the previous year, vielding a royalty to Government of
Rs. 4,538,000 against Rs. 4.23,000 in 1935-36.

Telegraph Stores and Workshops.

55. Storcs.—The stores transactions during the years 1935-36

and 1936-37 were :~—
1935-36. 1836-317.
S, RS-
I.—~Stores suspenso—

Gleneral and Workshop stores—
44,86,000  48,95,000

Opening balance . . . . .
Receipts 71,07,000 65,83,000
Tgsues . . . . . 66,98,000 63,11,000
Closing b:;lance . . . . 48,805,000  51,67,000

TI.—-Workshop manufacture suspense—
\Vorks in progress - . . 3,05,000 4,48,000

56,15,000

PRESSISIE S

Total closing balapce 52,00,000

i 3 X intained for
e includes the stock of stores mamtan 1
ments, valued at Rs. 90,58,000 interest

on which is excluded from the departmental accounts.

During the year, obsolete and unserviceable stores to the hook
value of Rs. 1,72,000 were written off.

The closing balance
possible military require
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The department continued to pursue the pohey of ruanufactur-
mg m s onn worhrhiops as much of i« reqmreu{euts as was pos.
sble haung regard fo efficiency and economy m production

The total valne of stores purchised m India was Rs 44,135,918
ag agmnst Re 43,12,023 dutng 1985-86  Purchases made ontade
the country amounted to Rs. 816 onlv  The mcrease of about
Rs 38 lakbs i the closing balauce of stores suspense 18 mainly due
to a large quintity of old rnstraments which are standing m the
books at an inflated value  8teps for the disposal of these stores
are under consideration  The 1ncrease in the closing balance under
worh-shop manufacture suspense was due to the advance mamufac
ture of stores required for nse on works earlv in 1937-38

56 Telegraph norhshops ~The salue of waork completed
the Telegraph Workshops compared with the previous vear s out
turn, 15 as follows —

{
‘ Increase (+)
~——— 1935 36 1936 37 or
{ Decrease (—)
Rs Rs Rs
Construptrcy stores .. 11,20,700 10,24,000 ~06,700
Ieatruments (now) . 5,28,000 £,20,000 [ +101000
Izstruments (ropawed) . . 2,72,000 ( 2,620,000 ~IDry
Other worl s {battery, zmes, ete ) . 1,62 000 4 38,000 |
Total . 20,682,700 23 53 €00 | 70,400

3

The value of instruments manufactured m the worl shops has
increased from RBgs, 2,69,100 1 1933-3t to Rs G:Q‘J,OOO m 1936-
87 thus mdicating that incieased demands are being mote generd!
13 met by Jocal resoutces than by mmportation from abrotd

Wireless branch

57 Control —With effect from lIst Apul 1936 admimstratue
control of the two Wieless Divisions was transferred from  the
Director of Wueless to the Postmasters General, Caleutta and
Bombay and the tramng and expenmental work was placed under
the Dlectrical Engmeer n Cluef The post of Director of Wirelese
was designated Deputy Duector Creperal Wireless

58 Construction —\ wireless telephone service  Dbetween
Madras and Rangoon wa< opened to the public on the 24th Decem-
ber 1936 and extended to other plices m Indry md Burma on the
5th January 1937
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A 3 kw. medium wave transmitler i
ew ¢ ' constructed in the depart-
ment was installed at Karachi Radio and brought into use f01"3 ggg-
municating with Ormara and Pasni on the Mekran Coast. The

Aeroxmptxcal wireless requirements continue to increase and
the following works were undertalken during the year :—

(a) Construction of direction-finding stations of the Adcock
bype, suitable for night work, ai Bombay, Delhi,
Caleutta (Dum Dum) and Jodhpur in place of the
existing apparatus of the Bellini-Tosi type.

(b) Construction of new medium-wave transmitting sta-
tions at Ahmedabad and Secunderabad with Adcock
direction-finding station at Ahmedabad.

(¢) Installation of additional medium-wave transmitting and
recetving apparatus in the existing station at Bombay
and short-wave transmitting and receiving apparatus
in the existing stations at Calcutta, Delhi and
Rangoon.

The wircless station at Quetta was closed and dismantled and
the obsolete 5 kw. spark transmitter at Madras (St. Thomas
Mount) was dismantled.

59. Number of stations in operations,—At the end of the year
there were in operation 24 stations at seven of which there were
separate transmitting and receiving stations. The apparatus af
these stations included fourteen direction-finders, 41 transmitters
and 45 receivers. Aeronautical services were maintained at thir-

teen places and ship services at seven.

60. Volume of traffic.—The total number of messages handled
bv departmental wireless stations during the year was over 7 lakhs
as compared with about 6 lakhs in the previous year, showing an

increase of 16 per cent.
The figares for various classes of messages were approsimately

as follows :—
1935-36. 1936-37.

1,50,000 1,90,000

Aeronautical . . .
2,83,000 4,07,000

Betweon Madras and Rangoon

other miscellaneous

.Shipping’ and 1,60,000 1,08,000

sorvices . . . . .
e —_—
6,02,000 7,05,000

i
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The reduction 1 1936 37 under shupping and other muscelln
negus serviees 15 ot 1 tctual reductio s of me wages but s due to
3 different method of compnation

61 Certificutes and  licenses —The number of Broadeist
Recenver Licences 1esued dunng the vear was approsimately 42 000
as agmnst 28 000 an 193, 36 1md 18 000 1n 1921 35 ¢hys showang
s stendy ncreace  The number of witeless hicenses of 2l types
ather than Broadeast Receiver issued dunng the teir was nearly
2300 s agamnst 2000 m the previous vear From Iet Jriouwary
1937 all persons holdmg now commercial transputting  hicen es
whieh are ,iesued for amatenrs wnd evperimental purposes were
required to be able to operate at 12 words per minute avd to have
an elementary hnowledge of wireless procedure u spe 1wl lorm of
certificate bewng miroduced for the purpose s a rewalt the num
ber of trapsmutting heenses during the year was cither less thin
1 previous years

Dunng the vear 177 cundidates were exammed for commereial
certificates of competency as wireless oper ttors and of the S sm
cessful candidates 38 were granted Ist clase 43 nere yprented 2nd
class and 4 were granted Special certficates  In addrtion 13
candidites obtnuwed Non commercial operttor s cethificiies

MISCELLANEOLS

62 Unions and dssociations,~On the st March 1937 the
nomber of All Indiz Unions or Assacrations of cmployees of th
Deputment, recogrised by the Government was 12 The total
memberstup of these recogmsed associations excluding two the
figures 1 respect of which have not been supphied  wa-
36872 the total nmmber of whele ime permanent emplotees
under the Department bemng nearlv 97 000

63 Buddings —~Among the mwore mmportant buldiwg sclicwes
the construction of the following buwldings was commenced durig
the year —

(1) Buslding for the Post Office at Chuusurt

@) Buldng at Ramua (Dacca) for the Dacca Pelegraph
Office and Ramna Sub Office with quarters for  the
staff

131 Tintenston of the insirument section of the Tilegraph
Worhshop m the Ahpore Storeyard, Caleuttr

(4) Budding for the Telephone Lxchange at Cawnpore

(3) Bulding for the Telephane Lxchange ab Conmnght
Place, New Dellnt
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Temanny 96,913 emp]o_yees, *468 beIouged to the Supetiop (gazet-
ted) staff, w hiep ncludeg 140 dmswnal and othey upenmeudenh,
45 Dostmasters and 70 telegmpl traffie ofﬁcers, most of v,

n executyye charge of the larger Post apg te)egraph flices op
Postal ang y,, "ay may servige dmswns, and 117 assastant dand
deputy Assistant Shgineers, ™MOSt Of 1 hom are in €Xecutry o charge
o engimeermg gy, iuisions o, m Comparg))e Posts Teman.
108 96 officers are actualy ho]dmg hugher cliargey such ay gy com
monly regardeq by the 8eneral pupe ag controlling the busmen., of
the epartmen¢

66 Conuuuual COMPositioy, af staff \quonndtmu mgaxdmg
the distributiy an Fecruttment o staff b Commupe, during
to

1
185 the year 44 the orders o Governpmeny relating ¢, the reseryq.
tion of 4 certain Rumber of Dosts filleg by direct Tecruttment for
members of Dinority Communytyey

Casualtyos —~The foHo“mg Statement, showg o Bumber of

[
Casualtieg which oceurre, owmg to tetxrement, lesxguatlon, or
death of officiglg during the year —

Gazetteq 2 gnzotred,

Rasu;muon
——
Deatp

|

~ f Reuremem
IR

Posta) andR a g
’rezegraph Trafhe

Telsgmph anmeenug
Wirelosg .
Director Generapy offieo |

Total

68 Rewards —Rewards nmounhng to aboayt Rs. 1,100 Were
Srante by the Department to 42 Members of the NOn-gazetteq
EStrblishmeng of the Depirtment for commendple s of  zeat
nd devotign to daty,

Besides these monetay rewards, 5 offiesa)s of the Department
Were A%arded Presents by this Dep:\rlment and by certan High
Olficals of Governmcnt n recognition of the meritoriong “enicen

¥ them,

* Excludeg 19 posta whep, Temained upfijog on the 3141 March 193 A
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h: 'l‘he con ' t W .“0 ]D l 1n Wil W -

, : Stl tiIction Of the fOHO 71 ildi 7hi
. .l ot . ) v : g oul d gS, h Ch as com
mence l m l)l cvious ‘S ecars, was m pl‘ogl‘ess at the e]ld Of tvhe year :—

(1) Building for the Beam receiving station and additional

t.l'nnsmltters with residential quarters at Ennore
Road, near Madras.

(2 Building for the Post Office at Bishesharganj (Benares).

3. A site was acquired for the construction of a new building
‘e daat o« r e
gaél(i‘l:‘(:m Post and Telegraph  Offices and Telephone exchange at
o . -

4. A site was selected in Quetta for a new building to contain
the Post and Telegraph Offices, the Telephone exchange and other
offices in place of the oncs which were destroyed in the disastrous
carthquake of 1935. Quarters for part of the staff only are at pre-
sent being provided. Delailed estimates were prepared for the
erection of the buildings, but owing to the shortness of the working
season in Quetta, and to the fact that the selected site had to be
cleared of temporary buildings. it was not possible to start the
actual construction during 1936-37.

Additions and alterations to a large number of existing build-
mgs together with the construction of some new buildings for
small Post Offices, cie., were also carried out.-

64. Co-operative Credit Societies.—At the end of the year
there were 59 Co-operative ('redit Societies working for the benefit
of the staff of the Posts and Telegraphs Department with a mem-
bership of 66,210 and a subscribed capital of Rs. 34,15,000. These
fisures represent an increase of over 2,000 members and Rs. 2,038,000
of subscribed capital over the corresponding figures at the end of
1985-36. Toans amounting to over Rs. 81,03,000 were advanced
to 20.207 members in the vear under report as compared with
about Rs. 76.78.000 advanced to 28,116 members during 1935-36.
The deposits made by members in the societies increased from
Rs. 17,68,000 in 1935-36 to Rs. 19,28,000 in 193(5-37, indicating
that the societies have not only provided cheap credit but have also

helped to encourage thrift.

STAFF.

65. Strength of staff.—On the 31st March 1937 the total num-
ber of persons employed by the department was 121,367 as com-
pared with 119,863 at the close of 19385-36. The figure mcl‘uvdf-zsr
91,680 extra departmental postmasters,‘stamp vendors, deh’\ eIt)
agents and others, who are not whole time government se?atnh:
a;d 9,776 members of the Audit and Accounts staff. Out o
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remansng 96,911 employees, *468 belonged to the supetior (gazet-
ted) staff, which meludes 140 dnvistonal and other Supenintendents,
45 postmasters and 70 telegiaph traffic officers, most of whom are
1 executire charge of the larger post and telegraph offices or of
posta} and ravway mal service divimons, and 117 asustant  and
deputy assistant engiveers, mast of whom are 1n execuitse charge
of engmeerng sub dnisions or n comparable posts  The remain
mg 96 officers are sctually halding lugher charges such as we com
wonly regarded by the geveral pubhic s controlling the husme-s of
the department

66 Communal composition  of staff —Information 1eguding
the distnbution and  recrwitment of staff bv commumbies during
the calendar year 19886 15 given i detail m Appendix \\X to the
Report It will be seen thetefrom that ful} attention was pad dor
g the year to the arders of Government relating ta the reseria
tion of & certain number of posis filled by drreet recrmtment  for
members of minority communttles

67 Casualties —The following statement shows the number of
casualftes which oceurred owing to vetirement, resignation  or
death of officials during the year —

Gazetted Non gazetred
{ Y
120 s A R
SiE1E o3l ofiEgz
gi8 iR & S1&[48) 2
Sl , ——
Postalsnd R M B Y s 888 110 €93 {1,671
Telograph Trafhic o 2 0w 0] 50131
Telegraph Engueering .3 10 1 ? 1 59 2()3 83 | 144
Wareless o1 . 2) 3 1] 1f s
Dytector Genesnl s office , | 4 ol 2! 3
Totat ] 38 { 4 4t Loes 181 i 811 {1,867

68 Rewards —Rewards amounting ta about Bs 3,100 were
granted by the Depariment to 42 members of the pon gazetted
establishment of the Department for comunendable acts of  zeal
and devohion to duty

Besides these wonetary rewards, 5 officials of the Department
were gnatded presents by this Department wpd by certun High
officals of Gosernment recogmtion of the mentonons  services
rendered by them

* Excludes 10 posts whih remamed unfilled on the 3)st March 1937,
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G9. Honours.—The f ' 1
-y §.—1T'he lollowing officers recair
cated against their pames — 1 peceived
Mr. R. M. Taylor,
Assistant Fnginoor, Tolegraphs .. .. MBE
Khan Sahib Md. Barkat Alj, o
Doputy Postmaster-Genoral . . .. Khan Bahadur
Rno Sahib 1, R. R. Iyengar, ' '

Assistant  Deputy Dircotor
(Rotired) 5” o or Goneral

the honours ingj.

Rao Bahadur.
Mr. Bishan Dass,
Superintondent. of Post Offices i Sahi
s .. -« Rai Sahib,
Mr. C. C. Mozumdar,
Assistant Prosidency Postmaster, Caleutta Rai Sahib.

Mr. A. A, Jega Row,

Superintondont, Offico of the Postmastor
General, Burma .. .. .. .. Rao Sahib

Maulvi Md. Zaker Hosain,

Assistant Prosidency  Postmaster,
Caleutta .. . ‘e . .. Khan Sahib.

Mr. L. M. Boso,

Accounts Officer, Tolephono Revenue
Stores and Workshops, Alipur, Calgutta.. Rai Sahib.

Lim Ah Yoin,
Superintondont of Post Offices .. .. Ahmudan-Gaung
Tazeik-ya-Min.
Rao Sahib N. B. Shintre,
Superintondont of Post Offises (Retired). Kaisar-i-Hind
Medal, Third
Class.

Conclusion.

70. The previous paragraphs of this report will have
indicated to some extent the variety of services rendered by
the Department, the vastness of the transactions, the difficulties
under which they frequently have to be carried out and the im-
provements that have been made. In so vast a service performed
over the whole of India and Burma by a staff exceeding a hundred
and twenty thousand persons, handling over 1200 million postal
articles, nearly 18 million telegrams involving more than 80 mil-
lion signalling operations, with cash ftransactions exceeding 350

croves of Tupees, it is inevitable that there will on occasions be de-

lays, mis-sortings, misdeliveries, mutilations and frauds, due to
the rizour of the elements, the failure of mechanical transport or

scientific apparatus and the frajlities of human natare. The ideal
of the department has always been an efficient public service.
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While 1t 15 not demed that there 1e still scope for improvement, 1t
will 1t 35 hoped be generally admutted that the Department hss
been sble to carry out its duties with reasonable efficiency I wish
to record my smcere appreciation of the worh done frequently
under éifficult conditions by all classes of the staff of the Depart-
ment T wish also to record my thanhs for the assistance and co
operation recerved from the different Departments of the Central
and Local Governments, Ralway Admimistrations and the Steam
shap and Aw Compantes

. I have the honour to be
L

Youtr most obedient servant,

G V BEWOOR
Durector General of Posts and Telegraphs
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Profit and Loss Accounts of the Posts and
for the year 1936-37.

ANNUAL REPORT ON THE INDIAN PosTY AND
APPENDIX II.

Telegra?hs Department

-

|
Total. POStal. ‘ Telegraph. Telephone. R&dio.
Receipts. Rs. Rs. Rs.
A.—Postage and ® Re. Ba,
Message Reve-
nue . 8,77,37,679 | 6,78,56,398 | 1,96,9
B.—Miscollaneous | e +96,81,159 1,91,022
Revenue 2,91,65,175 | 1,25,07,620 |  72,97,062 | 86,04,052 |  6084n
Total Receipts . | 11,69,02,764 | 8,04,23,027 | 2,69,88,221 |  86,04,052| 537451
Ezxpenditure.
{.—Direction 10,59,117 5,46,063 3,03,972 90,91
D.—Account and ” ’ ’ A1) LISk
Audit . . 27,04,046 18,563,611 6,64,336 1,24 143 62,036
B.—~Control— - i
Circle offices 40,686,110 |  27,58,050 8,44,333 |  4,19,175 44,561
¥.—Engineering '
expenses 63,98,860 54,14,302 8,76,872 1,07,686
,—Pensionary !
charges 83,07,758 60,82,714 18,07,067 3,18,282 99,695
H.—Stamps, Post- . »
oards, eto. . 13,97,537 13,78,278 19,259 .
I.—Stationery and
Printing .| 23,19,905 | 18,78,622 [ 3,48,738 69,346 23,199
J.—Postal Ex-
penses . . | 6,72,53,525% | 6,72,63,625 - .
'K,~—Telegraph
Traffic . . | 1,44,98,267 1,44,98,267 . .
T.—Radio  Ex- ‘
penses . . 10,55,345 . . . 10,565,346
M.—Telephone
Expenses . 28,00,374 . 28,00,374 .
N.—Provision for
Depreciation 25,00,000 92,72,798 |  17,83,615 8,66,070 5
R.—Expenditure
on Retrenched
personnel 630,965 |  5,43,729 82,581 2,097 2,88
Total 11,49,91,818| 8,25,67,288 | 2,67,66,470 | 50,67,276 | 15,0078
0O.—Deduct—Cre-
dits to Working I
expenses 7425139 | 64,32,459 | 493,045 | 445807 5
Net Total . |10,75,66,670 | 7,61,84,820 | 2,52,73,425 | 46,21,460 | 16368
Add—Interest on 4969
Capital Outlay . 78,81,523 |  13,75,773 | 52,74,647 9,88,410 ___‘f',_
Total . |11,54,48,202 | 7,75,10,602 | 3,058,072 | 56,00,870 | 11108
Inter-branch ad- 625 950
justments 1,78,020 | --5,66,781L 10,165,141 | —
9
‘Total Expenditure | 11,54,48,202 | 7,76,88,622] 2,99,81,291 66,25,020 } 1153 L0
s
Profit (1)
e B
Loss (—) ‘°oF

the year 4-14,54,662 -}-27,

34,405 —29,93,070 --19,79,032 —20688
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7

)y {2} Netdeposita during the year butnclodes Rs

APPENDIX 0.
Monetary Transactions

Revenue Collections

1 (o) Postage ond Mes

sage revenue—net 1,81,55,000
() Telegraph charges
reahsed . cash—
net 95,82,000
T (o} Telephones 83,04,000
) Rocespts on account
of Money Orders,
Bntish Postal Orders
and Indian Postal
Orders 1,13 09,000
{¢) Mwscellaneons  re
cerpts 95,652,000
IO Credits for services
rendered to other
Departments 89,70,000
Total 12,68,72 000

36
Ezpenditure
Ra
{a) Payments to staff 8,45,19,000
{8} Mamtenance and Re
pars o assets 32,76,000
(¢} Conveyance of mauls 90,75,000
(d) Penstonary charges 83,08,000
{¢) Depreciation 25 00,000
(f) Interest on Capital
Outlay 78,82,000
(9) General expenses 88,568,000
Total 12,44,18,000
Noew works—Telegraphs,
Telephones, etc 50,00,000

Money Order and other Trust Transactions Money Order and other Trust Transactions

Money orders 1ssued—

Domestic 80,85,26,000

International 84 48,000
Brtish Postal Orders sold 28 36 000
Indian Posta) Orders sold 14,67,000
Cash Certficates rssued 15,11,51,000
Savings Bank Deposits ()49,36,44,000
Valus payable post collec

tions 18,70,55,000
Premia reahsed on Lafe In

surance and Endowment

Assurance poheirs 77,38,000
8alo of quinine 271,000
Balt revenue collected 90000
Customs duty realised 73,465,000

Total

1,66,85,71,000

Money Orders paid—

Domestic 80,79,98,000

Tnternational 3,17,24,000
British Postal Orders paid 15,32,000
Indjan  Postal Orders

paid N . 14,42,000
Cash  certificates  dis

charge (6)22,00,76,000
Bavings Bank  with

drawals {¢)43,39,39,000
Value payable post collee

tions pal 18,70,55,000
Value of Lafe Insurance

and Endowment As

surance pohcres paid 49 60,000
Mikitary pen<ions pad 1,67,46,000

Tetal 1,70,54,72,000

5,84,36,000 on sccount of transfer

< transactions of Savings Bank accounts from one post office to another

NN T

NN

N TN

(3) Inclusive of 1nterest paid

{c) Includes intcrest and Re 5,84,36 000 on account of trapefer traneactions of favings
Banh accounts from one post office to another
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ANNUAL REPORT ON

THE INDIAN POSTS ANB

APPEN

Classified numerieg] 8tatement of

———
Number of T'ost Officcs with

Number of Iort OMeces, - ¢
r f restricieq fanetiong,
. f r -
Names o Circles, { i IN o
Head Hnb. Uranch No dellyery NO money; .
Ofices, | OMece. | Ofcen,  Tolal, offices, * | Order sn;mg’
offices Bank
i * | offices,
]
..___r...__:\
i
Uergaland Aesain . 4 1,080 3,105 4,515 | 2280, 1401
} [
’ . i i
| s
Dihsrand Orless , 2n 13 1,3, 1,65 O
! ! |
: ! [
Dambay . e 2 78 245, 3,163 16 5 1,86
{ s ]
| |
: P
Derma . e . 22 259 26, 577 83 4, 207
) t
; ) :
Centra) . . " B 451 1,700 2,173 08 2; s01
| | L
Madean . o sz{ 106 24230 447y :’cs‘, 3, 1,88
| | i |
!
' ( t
Punfad and North-West 8 €07 3,345 4,19 24t 16“t 3,121
Frontler, . ! {
! !
H
Sind and Palachistan 3 13 arl e 33, o] 1
| |
|
!
United provinees , 45 705 1,614 '3 2,604 74 ‘ 0‘ 1,945
i {
| |
5 |
, 1 t
X |
b
!
|
!
I
' ) 11,073
Total . 252] 5,772 18,000 | 24,054 1,400 41 ’
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DIX VI

the offices 1n each circle on the 31st March 1937

42

Number of Comblued Recerving and Telegraph Offces

“Nmmber of Recard Sorting and

Traualt Ofcen snd Sectlons
T
Comblned Offces. |
Postar Sarting
Telegmaph| Record |  and
Beeeleing | "onicen | Ofices | Trausts | Soctlone
a 8ube Branch | qotal, | Offices
dfie | Ofices | Oftess " Oftees,
u 723 ) 2 10 2 1 l "
i) 563 . w 734 Y E u 5
1» 52] . o] 1888 u 20 18 58
-
n Y 3 208 240 4 s 5 22
£ 2 1 123 8 4 * 2 3
r
5 i 07| 1t 5 7 2 €
n 3 505 558 Y] 4 a 1}
3 bt 7 w ) 2 ? [ 18
30 w - a8 740 L] 28 3 63
.
s 4n8 18 2al sm 7 20 W am
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ANNUAL REPORT ON THE INDIAN POSTS ANI.I

APPENDIX IX.
N 4 . 3
umber of articles dealt with in Dead Letter Offices,
Regis-
Unvegise | Regis-
tored letters tcgefl Unregie. 12:::;‘
—_— and newse tered postca:(’ls Parcels. | drotel o
postcards, | papers. packets, and 103657, 1635-38.
packets,
Estimated number of 23,857 7
e eteed for 5,323,857 117,887 | 352,763 88,708 4,765 5,787,470 | 6,448436
dfsposal in the Dead
Letter offices (a).®
(1) Iﬁ:gcaddégzsgcclsl}'eq 2,718,187 62,168 | 134,434 8,839 1,974 | 2,435,642 | 2,465,040
) Isi:gcsdﬂfgzr;lcu\'m 2,940,351 | 46,300 | 160,405 | 86,10 1,585 | 2,493,724 | 8,110,858
(8) Totalof (1) and (2} { 4,4C7,618 108,458 | 204,639 | 45,042 3,500 | 4,010,306 | 5,606,604
-~
() Act‘;m]n]‘{drgsc;t‘::?%‘r 8,318,600 | 105,26 | 201403 | 43028 | 8,277 | 4,765,082 5,805,630
genders.
. i
(5) Retarned s undell | 123,019 2| sarr| se| mel sde) VLI
verable.
(6) Deposited originally 756,330 8,020 | 67,914 ] 43,060 1,356 868,104 gL652
as undeliverable
to either thead-
dressees  or the
senders.
S e} —
() Total deposited os| 879,953 9,121 | 61,201 46,680 1,488 998,638 | 1,09%808°
¢ Dead .
Percentage of (7) 1684 pap| 1788|  svez) SIE 175 st
on (o).

*The figures represent the total nuaber

offices.

of artioles of each kind received in Dead Letter

Ofices from post
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Statisting of Money Orderg,

{1} Tatang TBODeY ordery
1s8ued.._

{a) Orqypg, .
@) Tole gr':aphm
oney Orders |

{¢) Totay

73,7.‘.’,61.234
5:03,78,803
78,76.40.037

42,455,176
766,117
43,201,295

75, 75,42,607
6,00,83,55 1
80.85.26. 188

758,363

2) Foreign (meludmg
Indian Slatw) oney
orderg.
(a) Tssueg . 84,568,299 274,500 84,48,337
{8) Payq . 3.05,59,489 989,925 3,17,23,807
{¢) Totay 3.90,1 7,781 1,264,493 4.01,72.]44
Irang Total 41,474,807 82.66,57,918 84,88,98.332
[ ——— 7
Bovengg Money
Iders . . 879,92¢ 1,02.78,007 1,01,84,559
ent Monoy Orders | 252,656 36,93,270 387,26,137
Beia] Money
Ordery .

L161,582

2.91,49.094

3.09.91,984
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APPE)
Business of the Pog
- o L]
8 g Nuaser or Acoouxrs,
Names 2 © | At the
0 . . Opened | Closed | Atthe i .
Circles, | 8= 8s o?ntdhe during | during cad . | OPening balance, Deposits,
CERECE preceding| the - the of the
s 2R year, || JYear year, year,
N s S AR
-
Rs, 4, =, Rs. a4, 2,
'B‘z‘gﬁm‘f“d 40 3,074 | 67,162 | 175870 | 119,838 | 928,004 15,03,16,218 10 2 [10,21,66,204 13 1
o™t 2| s | 2020 | snsu | 26| 2420 42149879 14 5 | 8,05,65,006 14 1
-Bombay i 25| 1,823] 467,618 94,228 [ 89,095 | 52,608 [10,45,40,054 ¢ g 6,60,97,220 10 10
‘Borma | 23 818 | 116,527 | 80,596 23,630 [ 131,403 | 2,06,85,013 6 7 1,64,68374 5 5
«Central ,i 31| 1,259 ] 189,564 | 43,870 19,369 | 313,074 | 3,85,64,953 6 8 2,63,05,336 4 11
Madras .| 85) 3,435) 676,818 | 115104 | 58,744 583,268 | 5,00,65,750 4 8| 5,33,35,004 611
‘Punjab and| 88 1,031 | 681,430 | 156,380 | 60,653 | 667,264 [13,73,40,481 8 10 10,64,64,504 5 7
North-
West
Frontier,
*Sind  and 4 105 | 92,603 | 40,842 | 29,254 [ 104,251 | 1,09,00,457 0 4 | 2,11,69803 41
Baluchis-
tan.
“United 45 | 1,342 | 400,147 | 114,468 | 54,087 | 550,578 [10,77,63,509 9 10 | 6,99,47,602 § 1
Provinces.
g 110
Total for| 352 ) 12,651 |3,641,653 | 835,797 | 415,205 | 3,922,145 {67,25,17,251 12 9 |49,36,44,05 11
1936-37,
N T
“Total for| 251 ) 13,676 |3,100,868 | 774,804 | 333,709 | 8,541,553 |58,30,17,850 15 1 |51,08,55,65]
1835.36.
. 35 ~3%
\Percentage [+0°40| —0°19 | +14'33 +6'67 | +38°41 | 41075 +1635
ol in-
crease (+)
or decrease
=)
| e

(z) This inclades Rs, 5,84,35,572-10-4 on account of tranefer

(3) Thisincludes Rs, 4,76,61,177~6-8 on acconnt of transfer
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pIX XL
Qffico Savings Bank.
st larerags
Average | Average |balance
|
futerets Total, Wilbleds, | Baoce o each | of ach
perbank.| devk. | depo~
sitar,
)
g an) B oan) Beoaxn| Bao ook B | Ba
5O 810 OIS M 1| 14000 3 1L [I8SAENC0T 3L 3| 9047 {B0NL0 120 28
A:g07 3 8 {7I6I030 F107 26000264 3 0 47540200 znns 200 2 40,627 68 { 105 1%
Mossrs 3 9 7333 £10] 59,9169 1 g [LLSS00058 10 7] 2up52[O34%e7 | Moel
U545 & 6 {87550003 ) 6 LEBESAIL &0 [20004,058 13 8 33647 | BG4EY 44 | 6THY
A0 8 BLGEASLES 2 3| 2NN €10 [AIM4L107 I 5[ pesde (886263 | 20343
-
SOHFSES 10 (15038707 14 6 { AD233,358 810 EASINAI B 71 23538 [3%%0403 ] B¢
B8 2 8 2498,47,05 11 30 | BI%80638 6 4 NI5EU87,414 3 1] ¢ 81465 [1,40,5%0 30! Y ke
AMOII020{A140ms 0 T]39%8008 DIt aMI0s 0 1] smer fansee 2R
DRI ¢ 4o T 4L A0AINOT IS S RLUSND 70| meees | sAa a7 | mirer
@)
LU 8 g IBON004718 2 0,89,30,418 0 10 T48NL%00 8 4] o347 57,675 46 { 19040
[ S
HIIRES $ 2 hanmm1eam 8 6 Lo A
" WSO8 & g :n,n,n,:u 1291 w0 {53,0%087 ) 16065
S
~3sr
e -85 AR 10| 41028 | agrar
.
> i
Pastioneat sy,
TSRt LSy i oo T AL 200 0 srather,

TOI2 610 DOt 0fed 30 snother,
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ANNUAL REPORT ON THE INDIAN POSTS AND

APPEN

Statement of Post Office 5-Year Cash Certificates

ISSULD,
' |
Names of Cireles. Denominations, §
| Cost price
| realised.
!
10 20 50 100 50 | 1,000 ¢
’ —
|
! Rs. 1 »,
Bengal aud Assam .| 10,011 8,546 | 11,001 37,343, 33,301 19,530‘1 2,60,15,245 7 0
|
Bihar and Orissa 1,335 1,093 1843 5,460 2,094 1401 BROL3G12 0
’ I
Bombry . . 10,675 8,630 14,926 48 671 19,816 27,511 | 3,81,68,929 15 0
Burma « o ® 487 516 848 2,022 1,571 3,046 1 43847BI5 0
Central . . o 2169 g1 | 8,705 10,705 5,064 7,976 | 1,03,49951 ¢ 0
Madras o o ¢ 3,718 3,131 2,735 7,249 3,004 5,00 06595439 40
punpb and Norih- 4,497 4,27, 7,834 1 23,708 15,633 | 25,665 | 710,543 5 0
West I'rontier,
~ 9,178 14
gind and Baluchistan 2,369 1,84 2,501 0,704 3,480 4::-151l £7,09,17 [
— — - . - )— - -
7 - 5 2,08 70,005 3 O
Uni}ed Provinees 4,329 3,512 7,771 21,078 11,070 . l?,IGS{ y
: . [ SR T Gl A—
5 5 787 11
Total .| 83810 | 84783 53,701 1,6558 | 75,803 | 1,14,572 15,11,50,787 1
e
5 7905 163,200 2
Total frr the preced-| 38,938 43348 | 52,005 | 1,47,691 [ 68,703 1,072,608 1 )
ing year,
+12
5 * +116
Percentage of 1ncrense +12 +438 +5 +121 +86

+) or deerease(—).
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IX X
wseued and discharged denng the year 1996 37
DISCHARGED
Devomthations Avoost fam
n 2 50 w | 500 | Tem Priveipal, 10 erest Totee
Ry 4 ,’ Peoay Be 42

108 nw’ ey £523 1583] oo#{ss7osen xw} $51960012 2i3rman 1 3
2em] soos 2RH 7ss) B [ Se 2 556195 30 18AIS13% o) i@yl o

19008 Merel %333 ) YOS 20} { 3303 [4INBI0IN 50/ 16TFICOIIL B{BERIE4 O 8

1 1l Leo &5 f 28| 4991 80469 40 PNN5 & 6] VNI 8

a508  8,00l

ey anze] ol 7

9 959759 20 §%,07G 0 S5{1 TLRCB 2 B

a8 538 Bo 15040 soodl 7R f SO72I3 AUl 3 MIBO T O (LY SELEHL O

8%, 855 IS S0 N4 W00 THIZLO LT 567 B 0JeUN P 4B

3 M 513 153 58

-

sf27a.6150 §7 0 sSpurfrwIsAINR

"0; 6 1] Iieca 42 0¥ 107s] 155 {A016nM2I 1000 79,659 3 S Q2P AIDIS D

N“} 5% ] g2 saasstl 9 og )13 coslic45ETE0M B0) SEAEY 17 § B)ven i 1 8

ﬂl’a\ Uax] o6 12mss, 09t |1osscehssvg ti o aeedr % b 41N W11 L

'mﬂ! Ao 4202 41 2 aapd $nw 4228 413 +3
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‘53 ANNUAL REPORT ON THE INDIAN POSTIR AND
APPEN
Business of the Post Office Insurance Fund, in Life
Lxrr InsvzaxCER, EXBOWMENT ASSURANCE,
3 3
5 Amount of g Amount of
& claims and z claims and
k= Amount | other charges| =& R Amount | othercharges
p—e - received in met, o reccived in met,
£ | Amount ,  preyoia, including $ | Amount premia, including
= { insured, {including fines enst of | insured, iincluding fines cost of
= and medical lestablishment | 2 and medical jestablishment
-~ {ces. maintained - fees. maintained
2 for the 2 for the
5 work. = work,
z z
Rs, Bs, A, 2§ Rs. a4, v Rs, Rs, a. 2] Rs, 4n
Posts  and | 341) 5,84,776 | 5,40,015 § 9/3,73,020 4 5] 1,043 ] 27,523,757 [21,90,152 10 0115,06,52L 71T
Telegraphs
Department, X
Local Funds, | 22| 45,000 20,856 1 4| 14,045 o 0] 118) 200,600 ) 1,8L361 2 9 33,837 0 ©
Other Civil | 509] 11,12,319 | 6,35,05¢ & 6[3,50,007 ¢ 72,364 6335,467 38,6040 & 425,61,00715 4
Departments,
Military De-| 39| 99,700| 69350 3 1} 2837312 0 206 | 527,624 |5,82,051 14 9{1,83,01311 0
partment,
L e
. 5 ; 42,65,950 2 8
motal for | £01]18,40,705 107,276 4 8 674,455 5 0[4,637 | 07.29,675,06,03,855 810%%
1636-37. 4 ] ——
Ty *
E 3
R 3 7 211{39,94,145 811
motal  for | 70 32,21,720 [10,51,450 6 2 5,56,262 12 11| 4695 | 06,66,173,63,02,356 12 1T
1935~26, e
2,01,234 § 4
Tncreate 0] . a5,795 14 6 1,18172 8 1 ... 43,505 ,71,545 6 11 570
C » e e——
. 61 .
Decrease o | oo | 960,925

*Revized figures.
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DIX XV, -
I End A and Monthly Allowances.
Quumn Tanz, | Murrwsr Artowaxexe
3 Amount of | ® Amoung nf
H clalma and | 3 cizme and
H Amonnt | other charges | R other eharges
. recefved fn et P ojdmountel o el
21 smoma | premia, doctuding | & f weathly GBS A joctasimg
£ | iosared, |tnciading Bnes]  cont of 2 fanowsners Pobcrb ont o
2 and medies® | evtatliwhment | 9 | seouzed | ¢statlizhment
N woaintamid |} L matatafned
k! o1 1he E | o the
F work ] wark
s - 2 {
= N 1S
20 s a*] Rs 4w x-.:; Es, 4 *| Be aw
2190) 83,351 {530,058 2 81785012 4 . 18¢ 160
- {
1
W zpre0l 21297 4 1] 490 0 0 . i . 135238 ¢
'
v
N t
2398} 7350808 | 45,07,30% 030 [anoomb 51| . } 5,600 6 6
i
M gt ] saar 020} 20,5 7 0) o “ h "o 800
SA{115r0 42 7781810 B G j40t0838 7 8 - ; an e %020 220
.
3P 119,00,891 {7440667 8 1 45,048 6l0] . - 131 4 4 4140 & D
- . 202318 B K] 400407 © &) e s - -
H
3w . * - 88| 160
N 2
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APPENDIY XVIIL
Prixorrar STEAMER SERVIOES,
By the British India Steam Navigation Company.

(1) Direct communientinn three times a week )
between Caleuttn and Rangooa.,

(2) Weekly dircet communication between
Madrasand Rangoon,

(3) Weckly communication between Rangoon,
Tavoy and Mcrgui.

(4} Fortnightly communication between Moul-
moin, Yeh, Tavoy, Mergui, Victoria
Point and Penang.

{5} Weckly divcet communication between
Bombay and Karachi,

{8) Wecekly communication between Karachi
and Basrah ¢id the principal Persian
Gul{ Ports.

{7) Fortnizhtly communication between Kara-
cht and Basrah vid the Persinn Gulf
Ports,

(8) Fortnightly communicationbetween Kara-
chi and Bushire vi¢ the Persinn Gulf
Ports.

{0) Wo=kly communicntion from Negapatam
to the Strails (temporarily fort-
nightly).

(10) Dircet wookly communication between |
Rangoonnnd Penang. )

(11) Fartnightly ecommunication between Bom- !
bay, Mombasa, Zanzibar, Beira, Dela-
gon Bay and Durban with callson the
omtwanrd voyvage every four wecks ab
the Sexchelles, Mozambique and Dar-
p3-Salpam,

{12) Additional services between any of the
ports served by the above-mentioned
lines and between any of the ports on
the Coromandalcoast and Rangoon.

{13) Communication three times a week )
between Akyab and Buthidaung.

(14) Bi.Weekly sorvico between Akyab and
Paletwa vid Myohaung and Kyauk-
taw.

(15) Communication thrice & week between
Akynb and Kyauktaw vié Myohaung.

(16) Bi-Weokly servico bobween Akyaband
Myaungbwe vid Minbya.,

(17) Bi-Weekly ~ commumication  belween
Kyankpyu and Sakanmaw.

(18) Bi-Weckly  communication  between
Akyab and Sandoway.

(19) Tri-woekly servico between Alcyab und

Mghamuni.

(20) Weekly communication between Kyauk-
pyu and Cheduba vi¢ Ramree. J

. Under contract with the Indian

Posts and Telegraphs Deparbe
ment from 1st February 1924,
gn an annual payment of
Ras, 12,72,272.

Under contract with the Burma
Government on an annual pay-
ment of Rs. 1,50,000 of which
Rs. 32,000 is paid by the Posts

- and Telegraphs Department.
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APPENDIX XVIL~cor td,
PriNgiPAL STEAMER SERVIOES-—conid.
By the Bubish [ndia Steam Navigation Cowpany~—contd.

(1) Weskly commumeation between Baada 9 Under contract with the Burme
way and Kyaukpyu v:d Ramree and (iovernmnent on a0 Any bal pay
Taungup ment of Re 1,50 600 of wich
{22} Werkly commumcation between Kyavk Ry 62 100 s prat by L e Toms
- pyuand Sandoway 4 and Telegraphs Department

By the Brtish Tndia Steam Navigation Company and the Bengol
Burma Steam Navigatson Company, jomtly.

{23) Weekly communieation between Chitla
gong, Akyeb, Kysukpyu, Sandoway | Under contract wath the Indian
{aunng fast season only) avd Ran Posts and Delegraphs Depart

goun ment from st Fobruacy 1034
{24) Weeklycommumeation (durrog{air seaeon on &n annusl payment of

only)between Chittegong, Akyaband RB= 1,40,000

Ravgoon

By the Asatic Steam Nawvigation Company

{26) Communication at intervals of about three  Nocontract with i) e Indian Posts
weeks between Caleniia snd Port and Telegraphs  Uepartment,
Blar, with extencrons to Madras and tl e mail service beur g yerform
Rapgoon. ed under special arrangeracutt
made by Government,

By the Bntish India Steam Navigation Company and the Indo-China
Steam Nwvgation Company.

28 Communteation at aregular intervals The consideration 18 Dot in the
Letwean Caleutta and the Stras form of & money subady but o
Bettloments and Hong Kong guarantes of certam  conces

81008

By otber Agencies

{37) By the Bombay Steam Navigation Com  Under contsact with the Indier
$80,» T4d Deaaly commmunicanion  Posts and Telegraphs Departe
between Bombay and Goa went from the 18t Qctobor tg

318t May each year for a poriod
of 3 yeurs with eflort froro the
sy October 1936 The montily
payment made by the Depart
went 1 Rs 2 220 iowarda which
the Government of Portuguese
Indin vontnbute Re 200

(S} By the N

gar  Btate, J Under contract witl e Indmn
g:xlg ¢omsumcation between Koz Tostesed Telegsapds Depart
oder zod Kandla Bunder ment on s montlly payment

of Re 600 from the I8t Deecemn

ber 1936 for s pertid of & years

This _monthly payment of
Re 6001ncjudes charges forcon

veyanca of mals by Staty
Buses Lotween Jamoagar Pg
snd Rozi Bunder
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APPENDIX XVIII.
Statistics of telegrams.
1936-36. 1936.37.
N .
umboer. Reeeipts. Number. Receipts,
Rs
. Rs.
{1) Btato— Inland.
Exproess . .
Ordinary . X 332.122 7,560,908 400,549 8,38,000
{2) Privato— 1436 7,18,173 571,948 7,94,119
Txpross 1,652
yess . ,652,302 |  31,46,217 | 1,462,651 | 27,567,228
- anO_rdmm . 11,825,054 | 1,04,91,105 | 12,422,341 | 1,00,02,652
ixpress . . 8,617 31,143 11,131
Tess ' , , 46,998
) Pm%’f_mm . . 33,808 46,905 52,342 80,824
Ixpress . . 184,100
Ordinary . 447,327 31231323 iig:ggg ‘32323%
{a) ®
{5) Total . . . 14,996,485 | 1,68,19,864 15,658,569 1,60533‘),188
Foreign.
Indian Indian
—_— Number. share of Number. share of
revenue. revenus.
Rs. Rs.
gg; %trz‘l‘tzm_ . () 29,220 (e} 1,47,930 (d) 26,790 | (d) 1,41,542
Urgent . . 1,682 10,370 2,398 13,5684
Ordipary . - (e) 475,387 {(e) 7,93,045 | (f) 489,890 {( ) 7.79,278
Deferred . . 353,067 4,90,478 371,387 5,30,710
D.L.T. . y 131,153 (g) 2,46,158 (h) 127,103 (h) 2,64,816
) P Codo 1,1?18,‘.;3(85 19,14,146 1,218,709 20,05,811
ross . ,30 1,21,208 72,142 1,16,252
{0) Total . 2,254,253 37,23,335 2,308,410 38,51i993

(a) Inclusiveo of Rs. 5,58,

Rs. 3,88,710 on account of debit adjustments.

(b} Inclusive of Rs.

5,62,617 on account

Rs. 3,096,955 on account of debit adjustments.

c) Tncludes code telezrams, +iz , (CDE) .

{d) Includes code telezrams, viz. {CDE)
(e) Includes telegrams concernir g the
overseas Radio Telephone garvice,
{f) Includes tolegrams concernin i
overseas Radio Telephone serv.
{g) Inclades Xmas Greetings telegrams,
(h) Includes Xmas Greetings telegrams,

629 on sccount of abbx"eviabed add

resses and exclusive of

of abbreviated addresses and exclusive of

Neo. Indian share of value.
Rs.
. . 12,562 35,827
. . . 11,627 35,820
working of the
viz. (XT). 61 69
g the working of the
jce, viz., (XT). 111 38
viz,, (XLT) . 25,321 16,1567
viz., (XLT) 28,006 20,609



TELEGRAPHS DEPARTMENT FOR THE YEAR 10337,

APPENDIX XIX.

Working expenses per telegram under signalling and line maintenanco
and average value of a paid telegram from 1917-18 to 1036 37,

[

Tonr- R:vnv: Exrrxsgy

REYEXUS FIpzases rax

Total

Ra

060
732
887
1120
1233
1202
1201
1193
1330
1320
12339
1200
1182
1001
1427
[RL}]
1810
boig
14y

Tota) LAKES OF RUPRES TELXQRAM IN RUPEKE
number
Year :fk?ugu B
wilibos (TS | Trage | Totar | BRfloter| qrume
1 2 3 4 1] L] 7
No Rs Rs Re Rs | Ra

m718 18137 | 2246 [10505 (12751 | 170 s40
91819 . 20328 { 2750 {12129 1870 | -138] 07
19192 .|192s2 | 2994 {13631 |16625 | 154 ~703
102021 .|19055 | 3069 |17554 ;21513 208 921
12122 .j19698 | 4356 |19944 {24300 -221) 1012
102223 ,|183808 | 4545 19316 [ 23861 | 240 1022
2324 . [19060 | 435718510 |22867) 220 072
192425 .|10842' 427419400 | 23874 | 216| 078
W26 . 18768 | 7203 [17030 | 25142 | 384 | 038
192627 .|10023 | 7634 |17645 [25270 | <401 028
192728 . |1997¢ | 9220 | 17517 | 26737 <do2| 877
102820 20241 | 928 [18310 | 27637 455 o0
192030 ,[10476 | 8383 |17040 26332 430 -p22
192031 ,|18115 ] 9638 19587 | 27226 | 77| 1020
19332 (17161 | €320 {18102 {24432 <300 104
3233 || 15503 § €0 81 {167 24 122816 <200 1 O3
‘93234 . 113558 | E381|ye6el | 25042 20| 107}
193435 , 1172071 S1 €6 109 26 1220 927 *3001 9%
193536 L §13-251 ] 61¢5 (18140 {242 08 a1 1the
193837 _{ . 7671 2942 1F24 {20152 232 jun

LELE]

srate
vn‘u‘ i

all
mmm.

Ra

1546
1378
1337
1280
1273
1218
1162
1100
1uz
167
(Rl
110
Lim
LEEEL ]
[ RA%S
I 111
[NRA]
[ N]
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Growth of Postal Traflic since 1859-90- All arficles

[EXCLUDES FIGURES FOR ERITISH AND INDIAN POSTAL ORDERS]
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Letters and Posteards,

Letters «.. cmmmsmmem—

Posteards, .,
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Parcels, Money Orders, Newspapers and Packets.
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Number of zccounts in the Post Office Savings Bank opened and closed during
each year and the number of accounts open 2+ the end of each year, N

of

1927-28

1928-29
1929-30/
1930-31

114 22

1043 34

193433

1935-36
1936-37,

48
48

(33

40

.
7\
7N\

i
-

",
\ o

Accounts opened .







Total amount of deposits and withdrawals in the P. 0. Savin:

v

gs Bank accounts dusing

each year and the fotal amount in deposit at the end of cach year.

1927-28
1928-20

1920-30
1930-31

1931-32

1032-33

7

1933-3+
1934-35
1935-36
1976~

Ll

IREARNNR]

T

1
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i

|
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(R R RN

IllllLLlH:J;l

Depostts vaveos
Withdrawsals .coues
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vi

Average number of depositors per savings bank and average balance at

credit of each depositor by postal carcles at the end of 1936-37,

Average
Average Nome:
Amp [AE] Newe ) T
o bank, Gopn; | postal circles N
11
296 Bengal and
9647 [ 179 25 | Bepral and |
20926 | 18611 | Bibarand —-—ww.,.l
Orussa 3
282.52 | 22067 | Bombay
33647 | 16791 Burms
168.48 | 20342 Central
236.15 | 9484 Madras l
Punjsb and {
614 84 | 238 50 NWF 1
52387 { 21421 | Sind and et
Baluchutan [
39698 | 21702 [ United
Provinces i
] - =
wver |6 | pat ]z oz ¢ 0§ oz §f 29.F
Burma - -

Depoautors .« .....[:I
Balances « - .« ... (NN



PN



VII

Number of Savings Banks and the average balance 1n each bank.

169861 E__________.A__z_
R T
pe-9e61 .m-.-.. m“m_-r |
o | AN
Illlllllll - |- |
£L-3861 _ .--.-'Il7
T I
ze-igsl
18061
086361
638361
3
il VLI
N EEEEEE uwunmumunwnmuuwnmnzmnuunm.‘

Number of Savings Banks
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Number and value of Indian Postal Orders 1ssued 1n different ercles 1n 1936 37

ber of Val,
Vet | or st | Mmeref
O ders

ssued ssucd

Rs Bengal
68690 |168622( and Assam

B har and

24214 | 5498 Orsss

18367] 1332056| Bombay

58822 (161766 Burma

34947 | 89518 [ Central

141652328021 Madras

H EH R

Punjab
64909 [158860 1  Tumiab
Snd &
20848 1 5145! | Baluch stan
Toual for, - - s s £
655897 |14 66752 Indiaand |-~ = o e = iF
Burms »

INDICATIONS

\umt er

3
Value o






IX

Diagram showing for each year from 1925 26 to 1936 37 the fotal number
of paud felegrams, the working expenses and the average value of a telegeam

e s e s o fumber
prrvertacaneSERLRRTNEERERBREY |otnd)
+

(Ln milbions) il

ll\ 1 1025 26]
!

f 1926 27

\ r927 28|

i> } y e2g 20l

\ 1929 30

\ ) / ol

Ll!):ll‘zl

YT
TR

( q b 193435
} F 935 26
I

L L S 1936 37

P —
o]

Mumter of pud telegrims —_—
Total working expens s per patl telegram ————
fverag value per pul telegram ———

Cack b o mall no e 1] telporam U .
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Total Telephones, Circle by circle 1936-37
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Growth of Revesze frem Rire of Telephones and trunk receipts since 1925-26.
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